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What is the most requested 
resource when people call 
211? 



Monthly Data 2023

0

100

200

300

400

500

600

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Top 4 Presenting Needs

Food Pantries Rent Utilities Housing Search



Comparing 2022 to 2023
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211 Rent Referrals

• Rent referrals are financial assistance programs that are given 
out to help residents with paying current or back owed rent.

• The main Dane County rent referral resources are to:
• Tenant Resource Center – Eviction Diversion & Defense Partnership 

(EDDP) 

• Porchlight – DIGS 

• Forward Service Corporation – Emergency Assistance (EA) Grant

• WayForward Resources

• Dane County Veterans Service Office



Why are requests for rental 
assistance increasing? 



Dane County Regional Housing Strategy

From 9/22 Dane County RHS Meeting



Dane County Regional Housing Strategy

From 1/23 Dane County RHS Meeting



Dane County Regional Housing Strategy

From 1/23 Dane County RHS Meeting



System Performance Measure 5: First Time 
Homeless



Annual Housing Data
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Percentage Change Year to Year
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Percentage Change Year to Year Staggered
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