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Calls are returned within 48 hours excluding weekends and holidays or
visit www.tenantresourcecenter.org for more information.

Eviction Prevention Coordinated Entry (CE) is available, in person, at Tenant Resource Center (1202 Williamson
Street, Suite 101, Madison, W1 53703) Monday through Thursday,9am to 6pm, no appointment necessary. Clients
will be served on a first come, first served basis. To meet with Eviction Prevention CE staff outside of walk-in
hours, pleaseschedule an appointment by phone.

Eviction Prevention Coordinated Entry is the first phone number clients should call if they are being evicted from
their home in Dane County. To determine eligibility, Eviction Prevention CE staff will ask about the client’s current
housing, income, household, rent and utilities, and housing history. If eligible, the client’s name will be placed on a
priority list. If the client’s name comes to the top of the list, an organization will call the client directly to let them
know what type of assistance they are able to provide. If the client is not eligible, Eviction Prevention CE staff will
make referrals to other programs that may be able to provide assistance.

Services are available to all people regardless of their membership in a Federal, State of Wisconsin, Dane
County, or City of Madison protected class. A list of protected classes is available at:
https://www.danecountyhomeless.org/coordinated-entry.
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