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Tell us about your position and the upcoming expansion of the
program

| am a Housing Program Leader with Joining Forces for Families
(JFF). This was a new position when | started in this role in
September 2021. | work in three JFF areas: Badger Road; Deer
Valley Road/Southeast area; Leopold School area. | partner with
the JFF social workers in those areas. They refer families and
individuals to me who need housing help — assistance in looking
for housing or help in keeping their current housing.
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| also work on projects such as developing resources,
participating on committees, etc. Many of the people |
help with housing search are doubled-up homeless
families and individuals in those areas.

Another Housing Program Leader will be hired this year and they
will work in two or three other JFF areas. | am hoping we will
collaborate and work together on projects.

What does a typical day look like?

| split my time between the offices - Mondays at Leopold,
Tuesdays and Thursdays at Deer Valley, Wednesday at Badger, and
Friday | work from home. It is usually a day of connecting with
people | am assisting and connecting with landlords. Most every
day | have some appointments set up to meet with or talk on the
phone with people | am assisting. | will sometimes stop in to see a
landlord | need to reach. | consult with the JFF workers | team
with. Often there is a Zoom meeting. | have been fortunate to be
able to work with an intern this year, Cynthia, who is a big help.

What is the best part of your job? The hardest part of your job?

The best part of the job is the people — the people | assist, my co-
workers and the people | meet who work at other agencies or at
management companies. | have met many incredible people. And
| learn something every day from the people | interact with.

The hardest part of my job is the rental housing market. The rents
have gotten so high, and the availability is so tight -- as you all
already know.

What fuels your passion for housing work?

When | am having trouble finding housing or resources for people,
and | start feeling discouraged, often something happens to
inspire me or give me hope. Sometimes it has been someone
seeking assistance who inspires me with their courage and
strength, or something they say. Sometimes it is that all of a
sudden the pieces fall into place for someone | am assisting and
they get into housing. All of that energizes me to do this work.

One random fact about you!

| am a big watcher of the TV news in Portland, Oregon since our
son moved out there last summer. Homelessness and housing are
big issues there. |find the coverage of these issues and the
solutions being considered and tried very interesting.

One thing you want people to know about doubled up homelessness in
our schools/community?

Doubled up homelessness is homelessness. It is not someone
staying with and visiting a friend. If not resolved in time, doubled
up homelessness can turn into a shelter stay or living on the street.
It is all homelessness. It is all stressful and difficult for the people
experiencing it.
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