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Getting to Know You:

Andrea
Gaines

What is your job, and
how long have you
been in it?

| am the coordinator/

case manager of the

Family Housing A

Stability (FHS) program ../ |

atthe YWCA. | assist @

families that are

doubled up or self-

paying in hotels find

and maintain housing. |

have been at the YWCA

for 3 years. This year the

YWCA has partnered with Lol ' :

MMSD to expand the program. Th|s expan5|on would allow the
FHS program the ability to serve more families, specifically those
with children in the Madison School District, with referrals
coming from the school social workers.

(Continued on page 2)



https://fb.me/e/35FD1Ip4H

What does a typical day look like?

A typical day for me consist of assisting families with
connecting to resources, completing housing

Introducing Andrea Gaines (continued from page 1)

applications, advocating. Basically, anything a family would
need to sustain housing, |1 would be able to assist with.

What is the best part of your job? The hardest part of your job?

The best part of my job is helping individuals who normally would
not qualify for services. The hardest part of my job is assisting
individuals through systems that are not meant to assist with

growth.

If you could change one thing about the service system, what would it be?

One thing that | would change about the service system is to have the
services be on a time frame (a individual can have services for a certain
amount of time). Also open services to not only low-income families.

One random fact about you!

One interesting fact about me is that | love to decorate and create

things.

One thing you want people to know about doubled up homelessness in

our schools/community?

One thing that | want people to know is that the Doubled-up population
is as vulnerable as the population that are considered category 1 or

category 3 homeless.

Have You Heard...

Steps to Stability (52S), a new program through the
YWCA, is a tenant-education program for families
experiencing housing instability. Participants in the

eliminating racism
empowering women

ywcCa

program complete a class that covers various topics related to renting:
finding and maintaining housing, learning landlord/tenant and fair
housing laws, financial planning, communicating with landlords, and
understanding notices and contracts associated with renting. The program
aims to build relationships with landlords in the community and support
participants in obtaining/maintaining housing through short-term
supportive case management services and a small amount of rental

assistance.

To be eligible, families must:

1. Reside in Dane County
2. Have a minor child in the household

3. Be experiencing housing instability in one of the following ways:

o Currently staying in emergency shelter
o At imminent risk of entering emergency shelter

o Recently moved into housing

For more information or to request an application, contact the Steps
to Stability Coordinator, Katey Nelson at (608) 257-1436 option 2, or

knelson@ywcamadison.org

This newsletter is brought to
you by the Doubled Up
Workgroup.

Since 2019, we have been
working to raise awareness
about doubled up
homelessness in our
community and advocating for
resources to support this
population.

Questions or comments?
Email us at
doubledupworkgroup@
gmail.com
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